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We recently returned from our 
Board Meeting and Legislative 
Reception in Pierre. I would like 
to congratulate Dan Lamb again 
on being our Franchised Dealer of 
the Year. We couldn't have had a 
better dealer represent us and our 
state!

The Board Meeting was well attended and had some 
good discussion. I would like to share some informa-
tion with you all and ask you to give me and your 
board your feedback.

1) We had a poor attendance Tuesday night at our Legislative Reception. I was 
told there were five legislative events going on that night.  We are strongly 
considering teaming up with our trucking partners and having a combined 
legislative social, supper, and dessert event on Monday night. This would make 
this event a lot stronger. We could pitch both associations agendas to a larger 
crowd. The truckers would have their Board Meeting as they do on Monday, 
with our combined event held on Monday night. The auto dealers meetings 
will be Tuesday morning ending around 3:00 p.m. This would give us all time 
to return home Tuesday evening if we wish and only have one overnight stay.

2) We again had a lot of discussion on our Annual Convention and the lack of 
attendance it has. The truth of the matter is that we will never gain more fran-
chised car dealers in our state. As more stores close or are consolidated, the 
number of dealers will decline in the future. So.… it may be time to combine 
our summer event with the SD Trucking Association also. This would make for 
a good crowd, allow for us to get a better agenda and better entertainment. 
It would give our venders a one time expense to be involved and still see the 
same people from both associations in one shot. They can then get a better 
bang for their buck on their sponsorship money.

3) Your Board has also been spending a lot of time discussing how the Asso-
ciation can better represent its members. Many of us would like to see better 
communication with our dealers by staff visiting our roof tops. We are all very 
lucky to have the caliber of people in our current staff that we do! Believe me, 
their plates are full with their current duties. One of the solutions would be 
for us to add a new staff member that would be under Myron. We are currently 
considering this along with working on a job description for this position. We 
will be discussing this in the future so as I've said please give us your feed 
back.

In closing I would personally like to thank Myron, Pam, Michelle, Patty and Jay 
for all they do for all of us. It has been my honor to work with them. Thank you 
all!  Keep safe and warm!

Scott Peterson
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This winter seems to be the 
gift that just keeps on giv-
ing! It is either cold, ex-
tremely cold, cold with snow 
or extremely cold without 
snow. Wow, I don’t remember 
a winter that just seems to 
hold on. We didn’t even have 
a short warm break like most winter seasons. 
I hope we are at the tail end of it - I am ready 
for spring!

At the time of this writing, we are starting the 
8th week of the 2014 Legislative Session and from all indications, we are 
again going to skate by any increases in fuel tax, excise tax or anything else. 
There have been discussions about creating a task force to examine all of the 
possibilities for future highway funding. I have been assured that we will have 
a seat at the table when those discussions take place. Stay tuned, but at this 
time there are indications there will be increases proposed during the 2015 
Legislative Session. 

The Winter Meeting of the SDADA Board of Directors will be history by the time 
you read this column. In addition to handling the usual business, this meet-
ing is usually dedicated to discussing what is happening in the legislative 
session. It is one of my favorite meetings because it is certainly not routine 
discussion. Following the meeting, we held a dinner for the legislators and pre-
sented the annual gift of personalized stationary. There is a definite advantage 
when you have your own print shop to turn out a great and coveted product for 
very little cost.

I hope everyone has found the weekly email legislative reports interesting and 
informative. It has turned out to be a quite simple process for me and it has 
cut down on the phone calls from SDADA Members that are inquiring as to 
what is going on during the session. If anyone has additional suggestions as 
to how to make this process better, please let me know.  

A couple of weeks ago, in my weekly legislative email message, I indicated 
there was a very bad and onerous bill proposed. The bill is SB 136 and has 
prime sponsors of Senator Al Novstrup and Representative Isaac Latterell. The 
best way to describe it is to say it proposes a digital right to repair. The bill is 
somewhat patterned after the right to repair initiatives that have taken place 
in the state of Massachusetts for many years. If our legislature was to enact 
this legislation, we would be the first state in the country to do so. I have 
managed to form a rather large coalition of common interest lobbyists that 
are working very hard to dispose of this bill. Hopefully, by the time you read 
this article, the bill will be dead! Stay tuned to my weekly email updates for 
further notice.

I apologize for the short message but I need to get back to work. Representing 
your interests in the state Capital is similar to my law enforcement career in 
that it is 90% boredom and 10% terror! Please keep in mind that I love my job. 

Stay safe and stay warm!  Until next month . . 
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Doug Knust, NADA Director
Harry K Chevrolet, Oacoma, SD

I'm sure I don't need to tell you that it has been a long, cold, brutal winter. 
While we can see Spring in the windshield, I am troubled by what I see in the 
rear view mirror. 

There aren’t many natural gas lines in central South Dakota, so rural residents 
and small towns primarily use propane for heating. You can see many metal 
propane tanks sitting in backyards and behind businesses. Propane is bought 
by hundreds of gallons at a time, so if you’re running low and the price spikes 
a couple dollars per gallon--it can really hit hard.

Neither Winner nor Chamberlain-Oacoma have natural gas and while it has cost my dealerships 
a considerable amount of money this winter, I am much more concerned with the amount of car 
payments that have gone up chimneys in our area.

I know that propane is a supply-demand driven commodity. When demand is high and/or supplies 
are low, prices will escalate. According to the Energy Information Administration, propane reserves 

were at their lowest level in January in at least 20 years.

The irony is that we have so much natural gas in this country that we burn it off the tops of oil wells. You can see the net effect of that 
practice below as the oil wells in western North Dakota burn off enough natural gas to light up the area more than the Twin Cities.

Those of us who live in rural areas or small towns would ben-
efit from getting that gas being burned off those wells. I am 
hopeful that we can find a more efficient way to liquefy that 
gas or somehow transport it to those of us held hostage to 
propane costs. Our customers would benefit and our bottom 
lines would benefit.

NADA Supports Efforts to Reform CFPB 
NADA sent a letter on Wednesday, Feb. 26, to House Members 
in support of H.R. 3193, a bill to be considered by the House 
of Representatives today that would bring greater account-
ability to the Consumer Financial Protection Bureau (CFPB). 
The letter highlights the bureau’s effort to eliminate a con-
sumer’s right to negotiate a better interest rate on an auto 
loan offered by a dealership. As the letter notes, “If the CFPB, 
like other agencies, were subject to customary congressional 

oversight, it is doubtful it would have attempted to fundamentally change and regulate the $783 billion auto loan market via guid-
ance without (1) prior public comment or hearing; (2) answering direct and specific questions by Congress for nearly a year; and (3) 
first assessing the impact of its guidance on consumers.”
See the NADA Infographic on page 20 of this publication.

NADA’s Service Provider Data Access Addendum Now Available for Download
Last month, NADA’s Legal and Regulatory Affairs department issued a sample Service Provider Dealer Data Access Addendum (“Ad-
dendum”) and cover memo for dealers to use with their third party service provider vendors. This follows a memo sent last August 
from NADA to all members that contained an overview of the primary regulatory issues surrounding dealer data, numerous practical 
tips for dealers to consider when protecting their data, as well as samples of the contract provisions required under federal law when 
a dealer wishes to allow access to dealer data with a third party service provider. The Addendum is now available to dealers as a 
Word document at www.nada.org/dealerdata.

As always, please contact me with any questions or concerns.

http://images.magnetmail.net/images/clients/NADA/attach/Service_Provider_Data_Access_Addendum.pdf
http://images.magnetmail.net/images/clients/NADA/attach/Service_Provider_Data_Access_Addendum_Cover_memo.pdf
http://images.magnetmail.net/images/clients/NADA/attach/DealerDataGuidance.pdf
http://www.nada.org/regulatory_affairs/dealer_data_disclaimer
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Ford Motor Company’s 2014 Salute To Dealers award 
recognizes six extraordinary dealer principals for unpar-
alleled commitment to giving back and inspiring their 
communities.  These remarkable honorees have been 
selected from a field of thousands of dealers across 
the globe, all of whom serve as wonderful examples 
by selflessly reaching out to improve the lives of those 
in need.  Ford salutes all of its charitable dealers for 
their generosity, especially this year’s six honorees 
who received one of the company’s most distinguished 
awards - Salute To Dealers

Salute To Dealer Award Winners:

•	 Divonsir Cardosa, Autoeste Veiculos Ltda., Foz do 
Iguacu, Parana, Brazil

•	 Cam Clark, Cam Clark Ford, Airdrie, Alberta,Canada

•	 Sujeet Singh Gehlot, Gehlot Ford, Ajmer, Rajast-
han, India

•	 Bill J. Kindle, Kindle Ford Lincoln, Cape May Court 
House, New Jersey

•	 Randy	Nehring,	Sioux	Falls	Ford	Lincoln,	Sioux	
Falls,	South	Dakota

•	 Randall L. Reed, Randall Reed’s Planet Ford, 
Humble, Texas

Randy Nehring and his dealer-
ship team have made giving 
back to the community of 
Sioux Falls a priority, espe-

(Continued on page 19)

RaNDy	NehRiNg
Sioux	FaLLS	FoRD	LiNcoLN
Sioux	Falls,	South	Dakota

WeLcome	
To	The	Latest	
Non-Franchised	
Dealer	member	
of	SDaDa:

certified	auto	glass
Jeromy Munce, President
2023 S. Minnesota Ave.
Sioux Falls, SD 57105
Phone: 605-274-7400
Fax: 605-274-9019
Non-Franchised Dealer
Member
D#1798
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Top 5 Questions for 
Phone Interviews
Posted by Dianne Parker on 
Mon, Jan 13, 2014 @ 12:11 PM

Most employers select a few top 
contenders for consideration after a 
lengthy series of interviews. Of course, 
face-to-face interviews are important, 
but you can save a lot of time and 
make better hiring decisions by asking 
applicants a few pointed questions over 
the telephone before you schedule any 
sit down interviews.

Here are five suggestions:

1. What makes you want to leave your 
current position and apply for this 
position?

2. Tell us what you know about our 
company.

3. Tell me the direction you want your 
career to take you.

4. How can this position help you 
follow your mentioned career direc-
tion?

5. What’s the key function about this 
position that interests you most 
and why?

There’s not necessarily one correct 
answer to each question. However, 
an impromptu interview can provide 
a quick read on an applicant’s com-
mitment and energy level. It can also 
reveal how a person makes decisions, 
and communicates about themselves, 
and your company.

You may both discover the job is not a 
good fit and decide to skip the interview 
saving you additional hassle and time.

Once you interview someone face-to-
face there’s no excuse for job appli-

Unfortunately, in our current eco-
nomic conditions, hiring and inter-
viewing can put your business at 
risk. There are a handful of reasons 
why a business chooses one candi-
date over another, be sure that those 
reasons don’t involve discrimina-
tion. Candidates will always analyze 
the reasons as to why they were 
not hired. If it turns out you didn’t 
phrase a question right during the 
interview or asked an inappropriate 
question, you could get yourself into 
a lot of trouble. 

•	 Our detailed do’s & dont’s will 
keep your company from getting 
sued.

•	 Learn just how important the 
way you phrase each interview 
question really is. 

This is invaluable advice from the 
recruiting experts at Avitus Group.

cants not to know key facts about your 
company when they come in for an 
interview. After all, with the Internet, 
they can do more research than ever 
before by reading news clips about your 
firm and studying your own website.

And yet, many job seekers still come to 
interviews unprepared. One of the best 
questions you can ask applicants is: 
“Since we last talked, what else have 
you learned about our company and 
where did you see this information?”

People who can describe your mission, 
products, services and competitors 
deserve special consideration because 
they show they’re conscientious and 
attentive to detail. In addition, learning 
about the resources or tools they use to 
learn new or additional information is a 
substantial trait to be observed.

Copyright 2014

Avitus Group Recruiting uses a 
multitude of candidate sourc-
ing and interview techniques to 
obtain substantial information 
about top applicants. To learn 
more about Avitus Group Recruit-
ing contact us today at 800-454-
2446.

As the Recruitment Manager 
for Avitus Group, Anne Jensen 
assists our expansive list of 
members with any of their hir-
ing needs. Anne has assisted in 
hundreds of hires for our mem-
bers, who are in every industry 
imaginable. Anne has unlim-
ited recruiting resources and a 
support system of certified HR 
professionals. Through the use of 
top of the line technology, a vast 
array of advertising resources, up 
to the minute recruiting trends 
such as social networking and 

advanced sourcing technology, 
Anne can help to attract the top 
candidates to your job advertise-
ments. Give Anne a call today 
at (877) 840-9945 or visit our 
website at www.avitusgroup.com 
to find out how Avitus Group 
Recruiting can help with your 
next hire.
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For Immediate Release: February 2014 

Federated Insurance Helps You Manage Employment-Related Risks
Contact:    Traci Hanson, Association Risk Management Services Administration Coordinator, tlhanson@fedins.com | 507.455.8886
 
Every employer, no matter what size, is required to manage human resource issues, government regulations, and employment law 
changes. Any size business can be vulnerable to employment-related litigation. Employee termination, harassment, or discrimina-
tion; improper documentation processes; and a multitude of other situations can expose your organization to potential risk of a 
lawsuit.  

Now, Federated Insurance has enhanced resources available for clients to help them address just these types of situations. Feder-
ated is pleased to introduce the new Federated Employment Practices NetworkSM(FEPN).

Through FEPN, all clients can access:
•	 an employee handbook builder tool 
•	 online supervisor and employee training 
•	 sample forms and policies 
•	 labor posters
•	 monthly HR updates on frequently asked questions

Clients who carry Employment-Related Practices Liability (ERPL) coverage through Federated also receive:
•	 Unlimited access to independent employment law attorneys

For more information, watch this brief video, or go to Federated’s website, www.federatedinsurance.com. Your Federated Market-
ing Representative is also well prepared to discuss these new resources with you.

Federated Insurance understands and supports organizations like yours across the country through value-added risk management 
services. We are pleased that your association recommends us for your insurance needs. We encourage you to explore everything 
Federated has available to members.◊

https://www.federatedinsurance.com/ws/fi/InsuranceResources/index.htm
https://www.federatedinsurance.com
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Week 
7

We are at the end of week #7, with only 2 weeks left of the 2014 Session of the South Dakota Legislature. Since crossover day, things have been 
moving at a quick pace. Hearings are shorter but the back room political posturing is getting more evident every day.

One of the issues that I am still quite curious about is the texting bills. Since there is one version coming from the House to the Senate and one 
version coming from the Senate to the House. The resolution will be quite interesting. I hope I can report more in my week #8 report.

If you would like more detailed information on one of the listed Bills, go to: http://legis.sd.gov/Legislative_Session/Bills/

Bills marked with ** have reached a final disposition

HOUSE BILLS

HB 1038:  Authorize the Department of Public Safety to build a highway patrol office and motorcycle training facility in Rapid City, to 
make an appropriation therefor, and to declare an emergency.
SDADA Position:  Monitor
Bill Status: Passed the House Appropriations Committee, Passed the House

**HB 1048:  Repeal certain provisions regarding property and casualty insurance.
SDADA Position:  I am closely monitoring this one. Reading it, the red flag immediately comes up because these sections deal 
  with post crash repairs. After digging into it, the department is simply getting rid of this language because it
  is redundant language that appears in other sections of the same chapter of law. I will be in the committee 
  to observe when it gets assigned.
Bill Status: Passed the House Commerce Committee, Passed the House, Passed the Senate Commerce Committee, Sent 
  to Governor, Signed by Governor

HB 1054:  Establish consumer protection standards regarding certain insurance claim practices and to provide for certain penalties.
SDADA Position:  I am closely monitoring this one. Reading it, the red flag immediately goes up because there is a reference
  to post-crash parts. I worked with a coalition of lobbyists that hated the language for other reasons and we took 
  an 11 page Bill down to a 3 page Bill. There was a great deal of testimony heard at the 1/17 hearing.
Bill Status:  Severely amended and passed the House Judiciary Committee on 1/17/14, Passed the House, Passed the 
  Senate State Affairs Committee

HB 1056:  Repeal certain provisions regarding the taxation, the licensing, and the regulation of motor vehicles.
SDADA Position: Monitor
Bill Status: Passed the House Transportation Committee, Passed the House, Passed the Senate Transportation Committee,
  Passed the Senate, Sent to the Governor, Signed by the Governor

HB 1061:  Include limited liability companies in certain provisions regarding the licensing of boats and motor vehicles and certain provi-
sions regarding the dealers and manufacturers of certain vehicles, manufactured homes, and mobile homes.
SDADA Position: Monitor
Bill Status: Passed the House Transportation Committee, Passed the House, Passed Senate Commerce Committee, Passed the Senate

**HB 1062:  Provide for historical snowmobile license plates.
SDADA Position:  Monitor
Bill Status: Tabled in the House Local Government Committee

Continued on page 15
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1	Go to the Legislature’s website 
at http://legis.state.sd.us/ses-
sions/2013/index.aspx (this is the 
2013 legislation only)

2	In the box next to Bill(s), type 
in the number of the bill you’re 
interested in, and hit ENTER.  (If 
you’re not sure of the bill number, 
click on “Bills” on the left side of 
the page, then you can select Text 
Search, Full List, or Subject Index.)

3	You’ll see a page showing the 
status of the bill number, the title, 
and the sponsors, this page displays 
the date the bill was first introduced, 
and which committee it was assigned 
to.   If the bill is scheduled for a 
hearing, it will show the date the 
hearing is scheduled.  If it has already been debated and acted on in committee, it will show whether it passed, was tabled or 
deferred to the nonexistent 41st legislative day (meaning it was killed).  If a bill is amended, this will be indicated.  If a bill has 
been voted on by the full Senate or House, that will also be indicated.

4	To check to see how a legislator voted on a bill in committee or on the floor, click on the vote total.

5	To listed to the actual testimony and debate, click the Public Broadcasting symbol to the far right.  If the symbol appears 
on a line which refers to a hearing, then you would be listening to testimony and debate in committee.  If the symbol is on a line 
which refers to a vote total, then you would be listening to just the vote on the bill.  If the symbol is on a line which refers to the 
House of Representatives or the Senate, then you would be listening to the floor debate.

6	For information on amendments to the bill, click on the date on the line referring to the amendment to read the actual word-
ing of the amendment, and to see how legislators voted on the amendment.

7	To read the complete bill, click on the Bill Text Versions at the bottom of the screen.  The first version (Printed) shows you 
the original wording of the bill.  If a bill is amended, the most current version of the bill would be the bottom one.  You can 
choose whether to view the bill in a HTML Version, or as a PDF.

Legislative Research Council Website:
http://legis.state.sd.us



**HB 1072:  Provide for the titling, registration, and operation of golf carts.
SDADA Position:  Monitor
Bill Status: Killed in the House Transportation Committee

HB 1073:  Provide for the cancellation of expired mechanic's and materialman's liens.
SDADA Position:  Monitor
Bill Status: Passed the House Judiciary Committee, Passed the House, Passed the Senate Judiciary Committee, Passed the Senate

HB 1100:  Prohibit the use of certain photo radar speed detection systems and of certain photo monitoring devices to detect red light 
violations.
SDADA Position:  Monitor - I was asked to work this one behind the scene.
Bill Status: Passed the House Judiciary Committee, Passed the House

HB 1120: Provide for alternative documentation of financial responsibility for vehicles.
SDADA Position:  Neutral
Bill Status: Passed the House Transportation Committee, Passed the House, Passed the House Transportation Committee

HB 1122:  Prohibit the collection in South Dakota of civil fines arising from speeding or red light cameras in other states.
SDADA Position:  Monitor
Bill Status: Passed the House Judiciary Committee, Passed the House

HB 1150:  Require that the pledge of allegiance to the flag of the United States be recited at the start of each school day in every public 
school classroom.
SDADA Position:  Monitor
Bill Status: Passed the House State Affairs Committee, Passed the House

**HB 1177:  Restrict the regulation by local governments of distracted or inattentive driving.
SDADA Position:  Monitor
Bill Status:  Passed the House Judiciary Committee, Passed the House, Killed in the Senate Judiciary Committee

**HB 1211:  Establish the right to have a firearm in a motor vehicle under most circumstances.
SDADA Position:  Neutral
Bill Status: Killed in the House Transportation Committee

**HB 1258:  Allow for an affirmative defense of driving under the influence of prescription drugs in certain cases.
SDADA Position:  Neutral
Bill Status:  Killed in the House Judiciary Committee

SENATE BILLS

SB 23:  Revise certain provisions relating to deceptive trade practices, including unordered property or services, lodging reservation 
and cancellation, violation penalties, attorney's fees, entry rights for landlords and tenants, debit card theft, and organized retail crime.
SDADA Position:  Monitor. This Bill was drafted last summer and fall by the AG's Office with input from numerous organizations, I was a
  participant.
Bill Status:  Passed the Senate Judiciary Committee, Passed the Senate

15
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CONTINUED...

Continued on page 30
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Winter Board of directors Meeting - feBruuary 18, 2014 - Pierre, sd 

Thank you to the Board Members who serve on the Board of Directors of the South Dakota Auto Dealers Association



sdada’s LegisLative recePtion - feBruary 18, 2014

We Thank All Of  The Members Who Took The Time To Attend The 2014 Legislative Reception In Pierre.  It Was A Great Opportunity 
To Visit With The Legislators About The Issues Affecting South Dakota And The Automotive Industry.  A Special Thank You To The Leg-
islators For Their Efforts In The Capitol During The 2014 Legislative Session.  We Appreciate Your Service!

17

 to Dan Lamb, Onida, SD, the SDADA’s 
Franchised Auto Dealer of the Year.

(pictured above with his wife Colleen)  

Congratulations

GOvErNOr DAUGAArD 
PrOClAIMED FEbrUAry 18, 2014 

DAN lAMb DAy
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Salute To Dealer
continued...

AD PLATES

THERMAL KISS
DECALS

KEY FOBS

Call SDADA
AT 605.336,2616

WHERE ARE YOU 
GETTING YOUR 

SPECIALTY ITEMS?cially when it comes to the fight against cancer.  
Their involvement with the Be Bold, Wear Gold 
campaign for the Children’s Miracle Network 
helps unite families in the fight against child-
hood cancer, and raises community awareness 
about the importance of finding a cure.  They 
also are actively engaged with the Avera Race 
Against Breast Cancer, an annual run/walk 
event that provides much-needed funds for 
patient services for those battling the disease.  
Nehring is also a generous donor to Make- A-
Wish® South Dakota, a foundation that grants 
special wishes to children with life-threatening 
medical conditions throughout the state.  The 
dealership and the Nehring family each sponsor 
several Wish children annually.  They remain 
involved with the foundation by contributing to 
fund-raising events throughout the year, such as 
a local golf tournament.  Nehring believes that 
giving back to the community, where his family 
plans to live forever, is a gift - the gift of giving.

Ford Motor Company produced a five-minute 
video featuring Randy Nehring.  To view this 
video, simply go to www.YouTube.com and 
search “2014 Salute To Dealers Honoree Randy 
Nehring.”

Randy Nehring pictured accepting his award from Edsel Ford II.



Debra Hillmer started with the Department of Revenue in 
July of 1974.  In August of 1984 she became the Deputy 
Director of the Division of Motor Vehicles.  She was then 
promoted to Director, a title which she still holds today.

In June 2014, Debra will be retiring.  Because she has 
been an asset to the South Dakota Auto Dealers Associa-
tion over the years, Myron presented her with a special 
plaque at the SDADA Legislative Reception, in Pierre, on 
Tuesday, February 18th.

Debra has committed four decades toward the better-
ment of the automotivee industry and has been a great 
asset to the dealers in South Dakota.  You will be missed!

to Sue Tople, who recently 
retired from the Dealer 
Licensing Department of 
the South Dakota Division 
of Motor Vehicles (DMV).  
Sue started working for the 

DMV in the titling area as a temporary in July of 1986 and 
became a permanent employee in June of 1987.  She moved 
to the dealer licensing area in 1997 until her recent retire-
ment.   You too will be missed!  Congratulations and Thank 
you for all your support over the years!

Scott Peterson Motors Honored by State 
Retailers
Butte County Post staff

Scott and Susan Peterson of 
Scott Peterson Motors in Belle 
Fourche have been presented 
with a Certificate of Distin-
guished Service by the South 
Dakota Retailers Association.

The Certificate of Distinguished Service commends them 
for “Distinguished service to customers and commitment to 
community!”

According to a SDRA news release, the Petersons were nomi-
nated for the 2014 South Dakota Retailer of the Year Award, 
and were finalists for the award. The Certificate of Distin-
guished Service is given in recognition of that nomination.

“We have been presenting the Retailer of the Year Award an-
nually since 1982,” said SDRA Executive Director Shawn Ly-
ons. “This year's nominations were particularly impressive. 
It's clear that we have many retailers across the state who 
excel at customer service and play a vital role in commu-
nity activities. We were delighted to see so many customers, 
employees, business colleagues and organizations acknowl-
edge those contributions by submitting nominations, and we 
are pleased to recognize the Petersons for their nomination!”

Carol and Randy Hallock of Rockingtree Floral and Garden 
Center of Sturgis received this year's Retailer of the Year 
Award during SDRA's annual Awards Banquet January 13th, 
in Pierre.



Memorial contributions can be made to the SDADA Education Trust Fund 
through the SDADA office in honor of those lost.

Name:

A gift of $                has been given to the
SDADA EDUCATION TRUST FUND
in memory of your loved one by:

Name:

Company:

Address:

City/State/Zip:

Donald Gross
December 5, 1943 ~ February 12, 2014

Don Gross passed away under the care of the Madison Hospice on 
February 12, 2014, at the age of 70.

Don was a long-time employee of Prostrollo Motor Company, in Madi-
son, SD.  He worked at SIC Finance and Norwest Bank before becom-

ing finance and lease director for Prostrollo’s, where he worked for 31 years before retiring in 2010.

Please keep the Gross family in your thoughts and in your prayers as they mourn their loss!

“Only in the darkness can you see the stars.” 
  –Martin Luther King Jr.
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“WhaT	caN	i	Do	To	imPRoVe	my	aTTiTuDe?” This is one of the most asked 
questions I get.   Being positive most of the time allows you to enjoy life more.  

HeRe ARe 20 PRACTICAL IDeAS To HeLP You GeT A PoSITIVe ATTITuDe AND KeeP IT.

Be	youRSeLF	– Do more of the things you love. It is the only way to be happy.

imPRoVe	youRSeLF	– If you’re improving, even a little bit, you’ll be more positive.

heLP	oTheRS	– Nothing makes a person feel better than helping others in need. When you help others, you can’t 
help but be more positive.

Take	aN	aTTiTuDe	iNVeNToRy	– Your attitude and those around you.

BiRDS	oF	a	FeaTheR	– You will eventually become like the people you hang around. Keep yourself in the company 
of positive thinking people. Distance yourself from the doom and gloomers, find more positive people to spend time 
with.

Be	SeLecTiVe	–	of information you get. Garbage in, Garbage out. 

Be	a	DoeR	– Rather than a watcher. Take a walk rather than watching The Biggest Loser.  

Be	aN	aTTiTuDe	WaRRioR	–	If you don’t defend your attitude, who will?

DoN’T	Be	PeRFecT	– Bad crap happens to good people. Don’t expect to be positive 100% of the time, just try to 
be positive as often as possible.

oNe	oF	ThoSe	DayS	– It’s oK to have one of those days, just not five years in a row.

chooSe	– You’re responsible for your own attitude; others do not control how you think. Decide to be positive and 
make it happen.

ReLax	– Don’t fight a challenging situation, it only makes it worse. Relax, breathe and accept it.

aFFiRmaTioNS	– Think positive thoughts and say positive things to yourself. If might seem goofy but it works!

Be	gRaTeFuL	– For what you have. There is always something to be grateful for.

Laugh	– Bring more laughter into your life. It is a powerful way to improve your attitude.

PRay	oR	meDiTaTe	–	For a couple of minutes every day. You’ll be surprised how positive this can be. 

ceLeBRaTe	–	Your own successes and the successes of those around you as often as you can.

haVe	a	PLaN	–	It lets you stay focused on where you are going instead of getting bogged down in the day to day 
drama.

coNTRoL	youR	eNViRoNmeNT	–	You make choices everyday about where you live, the work you do, and where 
you go. If your environment isn’t supporting your positive attitude, change it. 

Be	SeLFiSh	– Take care of You first. Give yourself permission to make You a priority.

    Book Matt to help make a difference in someone’s attitude and in someone’s life.  

 Cotact Information:   Joie Booth    Matt Booth
     563.451.7868   563.590.9693
     joie@mattbooth.com   matt@mattbooth.com



IMPROVING THE HUMAN CONDITION

Treating a Heart Attack–Time Matters
By Maria Stys, MD, Cardiologist, Sanford Heart Hospital

In 1955 President Dwight Eisenhower suffered a massive heart attack. Back then doctors had limited tools to treat the 
ailing leader. He survived on a treatment of morphine to diminish the pain and over a month of bed rest. 

Today doctors know much more about the heart and how to take care of it. If Eisenhower would have had the exact same 
heart attack today, he would have been up and walking around in a couple of days.

But even though medical knowledge and technology has greatly improved in the last 50 years, a heart attack is still a 
serious event and the number one cause of death for both men and women in all parts of the world. A heart attack occurs 
when blood and oxygen flow to the heart becomes interrupted due to a blockage in one of the coronary arteries. It’s this 
lack of oxygen that is responsible for the chest pain or pressure, shortness of breath, nausea, palpitations, sweating and 
other symptoms that we associate with a heart attack.

The best way to treat a heart attack is to try and prevent it. At the time of President Eisenhower’s heart attack, not much 
was known about the correlation between diet, exercise, and the heart. Most people in the 50s thought a heart attack was 
the sign of an aging, dying heart. On the day of his heart attack, Eisenhower ate what we now would consider a heart 
attack on a plate: sausage, bacon, mush and hot cakes for breakfast; a hamburger for lunch; and roast lamb for dinner. 
He also smoked four packs of cigarettes a day. Today we know that living a heart-healthy lifestyle and taking the proper 
medications can help reduce the risk by lowering cholesterol and blood pressure. 

But even though many take the proper precautions, 1.5 million heart attacks occur every year. Symptoms may come on 
gradually, and studies show that patients wait an average of three hours before calling for medical help. This can be a se-
rious mistake. At the first sign of symptoms, dial 911 right away. Doctors say that time is muscle. The sooner you receive 
treatment, the better your chances are of surviving and keeping muscle functions. Most doctors want you in the hospital 
within 90 minutes of experiencing symptoms. The quickest way to get there is to arrive by ambulance. Driving yourself to 
the hospital is dangerous. Avoid having someone else drive you unless there is no other option. You will get treated faster 
and more efficiently if you dial 911. 

Unless you are allergic to aspirin, the next thing to do is to take 162 to 325 milligrams of non-coated aspirin. Chew the 
tablet, dissolve it or place it under the tongue for faster action. Most heart attacks are precipitated by a blood clot in a 
coronary artery. The aspirin has an anti-platelet effect that should keep further clots from forming.

When you arrive at the hospital, you will most likely receive an electrocardiogram or EKG. This along with other tests can 
determine whether a heart attack is taking place and the nature and severity of it. If the blockage is complete or nearly 
complete, the primary goal is to break up the clot and get blood flowing. Your doctor can do this in one of three ways. They 
can inject medications to dissolve the clot, perform an emergency balloon angioplasty to restore blood flow, or perform an 
emergency coronary artery bypass graft surgery. 

When blood flow can be restored promptly, the patient may suffer minimal permanent damage to the heart. The heart 
attack survivor today is encouraged to begin moving around as quickly as possible and is usually prescribed an outpa-
tient rehabilitation program that includes supervised exercise. Unlike their counterparts in the 1950s, many heart attack 
patients today return relatively soon to a healthy, active lifestyle.
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No winter lasts forever; no spring skips 
its turn.
- Hal Borland 

The first day of spring is one thing, and 
the first spring day is another. The dif-
ference between them is sometimes as 
great as a month.
- Henry Van Dyke 

In the Spring, I have counted 136 differ-
ent kinds of weather inside of 24 hours.
 - Mark Twain

If we had no winter, the spring would not 
be so pleasant: if we did not sometimes 
taste adversity, prosperity would not be 
so welcome.
- Anne Bradstreet

An optimist is the human personification 
of spring.
- Susan J. Bissonette

All through the long winter, I dream of my 
garden. On the first day of spring, I dig 
my fingers deep into the soft earth. I can 
feel its energy, and my spirits soar.
- Helen Haye

Spring is nature’s way of saying, “Let’s 
party!”
- Robin Williams

The day the Lord created hope was prob-
ably the same day he created Spring.
- Bern Williams
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NOTE:  New vehicle registrations are provided by South Dakota Division of  Motor Vehicles.  All new vehicles registered 
under the Prorate (IRP) program are indicated as a Hughes County resident.  Figures reflect where the vehicle is titled, 
and not the county where the vehicle was purchased.  SDADA has no responsibility for authenticity of  registration figures.

Continued on page 27



“Serving the needs of our         “Serving the needs of our         

dealerships and their customers dealerships and their customers 

through integrity, training and through integrity, training and 

teamwork.”teamwork.”  

South Dakota Dealer Services has partnered with          

 

South Dakota Dealer Services and its affiliates go beyond F&I products to 

offer , compliance assistance and hands on     

development and training courses both in and outside of the dealership.  

David Kelly 

Phone: 888.876.6684 

Cell: 507.829.2638 

Email: dkellysdds@gmail.com 

Mark Ekhoff 

 

Cell: 612.360.9233 

Email: mekhoff@adgtoday.com 

Tony Troussov - Director of Training 

 

Phone: 612.804.1706 

 

 

F&I Workshop  

April 23rd & 24th Sioux Falls, SD 

November 5th & 6th Deadwood, SD 

Phone Skills Workshop  

April 22nd Sioux Falls, SD 

December 16th Sioux Falls, SD 

Sales Skills Workshop 

April 8th Sioux Falls, SD 

Service Advisor Workshop 

February 6th Sioux Falls, SD 

 

2014 South Dakota Client Training Workshops 

2014 Regional Workshops 
Bloomington, MN - 4 F&I Workshops, 4 Phone Workshops, 2 Sales Skills Workshops, 2 Service Advisor Workshops 

Chicago IL - 2 F&I Workshops, 2 Phone Skills Workshops, 1 Sales Skills Workshop, 1 Service Advisor Workshop  

South Dakota Dealer Services
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NOTE:  New vehicle registrations are provided by South Dakota Division of  Motor Vehicles.  All new vehicles registered 
under the Prorate (IRP) program are indicated as a Hughes County resident.  Figures reflect where the vehicle is titled, 
and not the county where the vehicle was purchased.  SDADA has no responsibility for authenticity of  registration figures.
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Make plans to attend the 96th annual Convention 
at the RushMoRe plaza holiday inn, in Rapid City.

speCial plans aRe undeRway!
you don’t want to Miss this one!  MoRe info to CoMe.

If you don’t design your own life plan, 
chances are you’ll fall into someone else’s plan. 
And guess what they have planned for you? 
Not much.



As provided by the South Dakota Division of  Motor Vehicles
RecReatioNal Vehicle RegistRatioNs - JaNUaRY 2014

SNOWMOBILE             MOTORCYCLE                             ATV’S

NOTE:  New vehicle registrations are provided by South Dakota Division of  Motor Vehicles.  All new vehicles registered 
under the Prorate (IRP) program are indicated as a Hughes County resident.  Figures reflect where the vehicle is titled, 
and not the county where the vehicle was purchased.  SDADA has no responsibility for authenticity of  registration figures.
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CONTINUED...

Week 
7

Bill #:  SB 39
Title:  Revise certain provisions regarding the regulation of certain open containers of alcoholic beverages.
SDADA Position: This Bill makes some small tweaks to the open container law to correct problems with wine that is re-corked for transport 
when leaving a bar.
Bill Status: Passed the Senate Transportation Committee, Passed the Senate, Passed the House Transportation Committee, Passed the 
House, Sent to the Governor

Bill #:  SB 54
Title:  Revise the definition of a boat dealer, used vehicle dealer, and dealer of mobile homes or manufactured homes, and to 
revise certain penalties for selling motor vehicles, snowmobiles, mobile homes, manufactured homes, or boats without a license.
SDADA Position: Monitor
Bill Status: Passed the Senate Transportation Committee, Passed the Senate, Passed the House Transportation Committee, Passed the 
House

**Bill #:  SB 95
Title:  Revise certain vehicle dealer licensing provisions.
SDADA Position: Support
Bill Status: Passed the Senate Transportation Committee, Passed the Senate, Passed the House Transportation Committee, Sent to the 
Governor, Signed by the Governor

**Bill #: SB 96
Title:  Exempt certain purchases for law enforcement, fire protection, and emergency medical and transport services from the 
general provisions regarding procurement of public safety equipment for the state and its political subdivisions.
SDADA Position: This Bill removes bidding requirements from municipalities when making certain purchases. We will be offering an amend-
ment that will require municipalities to purchase  law enforcement vehicles from a SD licensed dealer as is required of state government. 
Bill Status:  Withdrawn at the request of the prime sponsor.

**Bill #: SB 136
Title:  Ensure available replacement parts and services for consumers of manufactured goods.
SDADA Position: Oppose. This bill is a disguised version of what we know as "right to repair" legislation and is now known as "digital right to 
repair". I will be working with the Auto Alliance Lobbyist and several other lobbyists to kill this bill. 
Bill Status:  Killed in Senate Commerce Committee

**Bill #:  SB 139
Title:  Authorize the testing of autonomous cars on the highways of South Dakota.
SDADA Position: Support
Bill Status: Tabled at the request of the prime sponsor

Bill #:  SB 179
Title:  Prohibit the use of certain handheld electronic wireless devices for electronic messaging while driving and to allow con-
flicting local ordinances.
SDADA Position: Neutral
Bill Status: Passed the Senate Transportation Committee, Passed the Senate
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SDADA PAST CHAIR PERSONS:
2012-2013 Mark McKie, Rapid City
2011-2012 John Hagemann, Yankton
2009-2011 David Hersrud, Sturgis
2008-2009 Dan Lamb, Onida
2007-2008 Mike McCormick, Salem
2006-2007 Marty Rypkema, Rapid City
2004-2006 Jim Wegner, Pierre
2002-2004 John Deniger, Huron
2000-2002 Tom Mahan, Groton
1998-2000 Steve Paula, Brookings
1996-1998 John Roskos, Rapid City
1995-1996 Kevin Randall, Rapid City
1993-1995 Jim Jacobsen, Sturgis
1992-1993 Steve Sewell, Webster
1991-1992 Dean Kjelden, Sioux Falls
1990-1991 Don Schoenhard, Sr., Huron
1989-1990 John Ehret, Yankton
1988-1989 Merlin Fauth, Rapid City
1987-1988 Tom Graham, Sioux Falls

One

Two

Three

Four

Five

Six

Seven

Eight

Nine

Ten

Eleven

Twelve

Thirteen (At Large 2 yr.)

Fourteen (At Large 3 yr.)

Fifteen (PS Dlr.)

Sixteen (PS Dlr.)

Seventeen (RV Dlr)

Eighteen (HD Trk Dlr)

Country Ford

Harry K Chevrolet

Vern Eide Motorcars

Iverson Chrysler Center

Einspahr Auto Plaza, Inc.

Pierson Ford

Sharp Automotive

Stobbs Sales, Inc.

Frontier Motors, Inc.

Beck Motor Co.

Scott Peterson Motors

McKie Automotive

Wegner Auto Company

Shawn Chase Ford

MidAmerica Motoplex

Black Hills Harley Davidson

Schaap's Traveland

I-State Truck Center

Larry Palsma

Doug Knust

Bruce Eide

John Iverson

Ron Einspahr

Tom Barber

Doug Sharp

Keith Stobbs

Darrel Kaiser

Trace Beck

Scott Peterson

Mark McKie

Jenny Wegner

Shawn Chase

Jeff  Johnson

Jim Burgess

Rachelle Schaap

Dutch Van Santen

tfm@byelectric.com

dougk@harryk.com

bruceide2001@yahoo.com

john@iversonchrysler.com

eaprone@brookings.net

tbarber@piersonford.com

steamboating2010@yahoo.com

bk.stobbssales@midconetwork.com

darrel.kaiser@frontiermotors.com

trace.beck@beckmtr.com

scott@scottpetersonmotors.com

markm@mckieauto.com

jenny@wegnerauto.com

schase.scf@midconetwork.com

jeffj@midamericamotoplex.com

bjburgess@aol.com

rachelle@rvtraveland.com

dutch.vansanten@istatetruck.com

605-589-3362

605-234-6064

605-373-8111

605-996-5683

605-692-6106

605-225-3720

605-886-8081

605-853-3612

605-842-1880

605-224-5912

605-892-2643

605-348-4500

605-224-9900

605-472-1633

605-221-4000

605-342-9362

605-332-6241

605-336-2995

                 TERM
DISTRICT #                              NAME                               DEALERSHIP                                   EMAIL ADDRESS                                             PHONE                              EXPIRES

2016

2014

2014

2015

2015

2015

2016

2016

2016

2014

2015

2014

2016

2015

2014

2015

2014

2015
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